Social Media User Agreement 
Effective Date: May 5, 2026 
Official City of Dunedin, Florida (the “City”) social media platforms are not public forums. Each platform is used by the City as a one-way communication tool to disseminate information regarding City services, programs, events, and operations, subject to page rules and user agreement policies. 
The City’s social media platforms include any website or application that enables users to create and share content or participate in social networking. Social media platforms include, but are not limited to: 
1. Social networking (e.g., Facebook, LinkedIn, Nextdoor); 
2. Microblogging (e.g., X); 
3. Photo sharing (e.g., Instagram, and Flickr 
4. Video sharing (e.g., YouTube, Facebook Live, Instagram). 
The purpose of the City’s social media platforms is limited to presenting matters of public interest in the City of Dunedin, Florida concerning the City of Dunedin’s programs, events, news stories, photos, videos and matters of emergency management and public safety. To maintain consistency, clarity, and administrative efficiency, the City has disabled the comment functionality on all posts and content published on the City's official social media platforms, accounts, pages, profiles, channels, and similar presences. This Policy is intended to be transparent, uniform, and consistently applied to all users and members of the public who access the City’s social media platforms (each, a "User"). “Comment” means any public-facing reply, comment, thread response, or similar feature that would allow a User to post text, images, links, or other content directly in response to a City post on a City social media platform. 
The City’s social media platforms are intended solely for the distribution of information from the City to the public. The City does not intend to create and expressly does not create a forum for public expression or discussion, limited or otherwise, on its social media platforms. 
It is the general policy of the City that the ability to post Comments on all posts on the City’s social media platforms are disabled to the extent possible. Where a social media platform does not permit the City to disable Comments for a particular content type or feature, the City will administer the platform in a manner intended to achieve the same result.  
The no-comments rule is categorical and applies uniformly to all Users and all content, without exception. 
Because City’s social media platforms are informational in nature and Comments are disabled, the City does not monitor these platforms for public inquiries and will not respond to messages submitted through social media Platforms unless expressly stated. Message functionality will be disabled to the extent possible. 
Other laws, ordinance, and policies may also apply to the City’s social media platforms, and this Social Media User Agreement should not be interpreted to conflict with any of those laws, ordinances and policies, including requirements under the Americans with Disabilities Act. 
The City strives to post accurate and relevant content but does not guarantee the accuracy of any information posted on this site and assumes no liability for damages resulting from reliance on any inaccuracies and does not warrant that social media sites will be uninterrupted, permanent, or error free. Please note that the posts and comments expressed on this platform do not reflect the opinions and position of the City government or its officers and employees. 
The City may provide links to other social media sites and outside websites. If a user follows the link to another page or site, the City’s policies no longer apply and the user becomes subject to the policies of that page or site. The City is not responsible for any content that appears on outside links or sites not maintained by the City. 
Public Records Notice 
In accordance with Florida law, specifically Chapter 119, Florida Statutes, all content posted on the City of Dunedin’s social media platforms is subject to public records laws. There is no reasonable expectation of privacy associated for any content posted on a City social media site. By engaging with the City’s social media platforms, including liking and following, Users’ information may be considered public record. The City may be required to retain this information per the State of Florida’s retention schedule. 
All content and comments posted to official City social media platforms are subject to Florida Government in Sunshine Laws. By interacting with any official City social media platforms, Users acknowledge that this such platform is not a public forum and acknowledge that their use of such platform is subject to this Social Media User Agreement.  
Miscellaneous 
Members of the public who wish to communicate with the City should use available noncomment channels of communication, including: 
· Any public records requests must be requested in accordance with the Florida Government in the Sunshine Laws. For public records requests: 
https://www.dunedin.gov/Your-Government/City-Clerk.  
· To contact the City Commission: https://www.dunedin.gov/Your-
Government/Mayor-and-Commission or email CityCommission@Dunedin.gov. 
· Residents can message the City directly through the City website at communications@dunedin.gov   
· To contact City Manager via email at: jennifer.bramley@dunedin.gov  
· To contact any Department Director through the City’s website under the “Contact Us” page. The City can be reached for general inquires at 727298-3000. 
Further, members of the public may participate in City Government though: 
· Viewing or attending City Commission Meetings and monthly Workshops in person at City Hall where public comment is available for items on the agenda and items not on the agenda.  The meetings are also livestreamed on Facebook, YouTube, the website or Spectrum Cable 639. Members of the public can provide comments/questions directly to the Commission through the eComment portal prior to the meeting.  
· Joining a City board or committee - The City of Dunedin has numerous boards and committees comprised of citizen volunteers which serve as advisory bodies that make recommendations to the City Commission on certain City business.  
· Sharing posts - All City social media content remains shareable and can still like/dislike. The public is welcome to share any of City posts to individual accounts or a community page.  
· The public may also direct message the City through the social media platforms which permit direct messaging. 
· The City solicits feedback from the public through public meetings, town hall meetings, annual surveys and other surveys focused on topic, services or community need. 
Because various laws exist that create liability for various actions, including but without limitation defamation, invasion of privacy, false light, breach of contract, procurement violations, violations of due process among many potential areas of exposure for which the City accepts no responsibility based on the actions of others or for creating this social media site. Users, for themselves, successors and assigns, release and hold harmless and agree to indemnify the City, including its officers and employees, from any and all actions, claims, liabilities and damages of whatever kind and nature arising out of or in connection with my use of the City social media platforms. Nothing contained in this Social Media User Agreement, and specifically this provision requiring users to  indemnify the City, is intended to nor shall it be construed as an additional waiver of sovereign immunity by City beyond the City’s expressed written contractual obligations contained within this contract, nor shall it be construed as a waiver of any defenses or limitations to any claims, including those based on the doctrine of sovereign immunity or section 768.28, Florida Statutes. 
CITY OF DUNEDIN, FLORIDA SOCIAL MEDIA PLATFORMS ARE NOT MONITORED 
FOR EMERGENCY COMMUNICATION. TO REPORT AN EMERGENCY, PLEASE 
CALL 9-1-1.  
